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Customer returns information

We are sorry that our products did not meet your needs.
We want to make returning these as easy as possible for you,
so you can do this in a few easy steps.

1. Go to www.uk.rs-online.com/returns and log into your account.

2. Select the order, choose the items you would like to return and select

a reascn code to let us know why you would like to return them,

3. We will then give you your Returns Number.
4. We will email you within 1 working day with confirmation of how to
ship the products back to us.

It’s that easy.

You can also print a return label whilst on our website or you
can use the label we have provided here. Remember to put
your Returns Number on the label so we can process your
request as soon as we receive your parcel back.

Statement of Conformity: The products detailed here comply with the specifications
published by RS Components and have been processed under conditions that satisfy
the requirements of the ISO 9001:2015 management standard. In addition, all relevant
semiconductor devices have been handled and packed under conditions that meet

the administrative and technical requirements of ANSVESD $20.20 and EN61340-5-1
electrostatics management standards.

For further information on our certificates please refer to our website
www.uk.rs-online.com, About us, Qur Certifications

Pete Malpas
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Managing Director, RS Northern Europe

RS Components Ltd
Customer Returns Depiiiatisnt
Birchington Road
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My Returns Number:

Please refer to the Returns Policy on our
website as unfortunately there are a few
products that we cannot accept return of.

May we aék you to ensure that ali returns
are securely packaged and labelled W|th
your Returns Number..

Thank you for your order. Your order is accepted subject fo our Terms-and
Conditions which are available on our website at www.uk.rs-online.com



